Requirements for texting and calling out of Law Ruler

The telecom industry has imposed stringent regulations on businesses engaging in text messaging and
outbound calls to prospects and clients. It's essential to understand that these regulations, known as
TCPA regulations, are industry-wide mandates rather than directives imposed solely by Law Ruler. To
ensure compliance, Law Ruler diligently follows the TCPA regulations set by mobile providers,
collaborating closely with one of the largest telecom providers dedicated to keeping our clients in
adherence.

To enable text messaging and calling with Law Ruler, please fulfill the following requirements:

Business Profile Completion:
Submit your business profile https://forms.office.com/r/kAW7f76QJz to initiate the approval process,
which may take up to 14 days upon full submission. A complete submission involves accurate

information in the business profile and the presence of the following elements on your website/landing
page where leads are collected:

1. Opt-in Form (see example below)
2. Privacy Policy (see example below)
3. Terms of Use (see example below)

Opt-in form

Contact Details

First Name * Last Name *
Phone Number *
Email Address *

Would you like to receive SMS notifications from ABC Co. about this rental?

(@) Yes. ! would Like to recerve text messages about this rental to the phone number on this reservation
N’

N

Text HELP 10 xxx for help

Sign up for  ABC Co. Email Specials
£ ' ¢

ABC Co.


https://forms.office.com/r/kAW7f76QJz

Privacy Policy

The information provided on this website, is for general informational purposes only. While we aim to provide up-to-date and
accurate information, we make no representations or warranties of any kind, express or implied, concerning the completeness, accuracy, reliability,
suitability, or availability of the website or the information, products, services, or graphics contained therein.

Any reliance you place on such information is strictly at your own risk. In no event will ¢ . or anyone
associated with it be liable for any loss or damage based on your reliance or non-reliance, including without limitation indirect or consequential loss or
damage or any loss or damage whatsoever arising from loss of data or profits arising out of or in connection with the use of this website.

Through this website, you can link to other websites which are not under the control of We have no
control over the nature, content, and availability of those sites. The inclusion of any links does not necessarily imply a recommendation or endorse the
views expressed within them.

Please note that the legal landscape is constantly changing. As such, any legal information we post is based on our understanding at the time of the
post.

This website and its contents are provided “AS IS” without warranty of any kind, either express or implied, including, but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement.

Communication with our law firm via email or text message does not constitute or create an attorney-client relationship. Although we will use all
reasonable measures to ensure the confidentiality of information sent to us in the absence of an attorney-client relationship, any information sent via
email or text message may not be secure, and we cannot guarantee that it will remain confidential.

If you require any more information or have any questions about our site’s disclaimer, please feel free to contact us via the contact methods outlined on
our website.

Terms of Use

Terms of Use & Disclaimer

The information contained in the website is provided for informational purposes only and should not be
construed as legal advice or an offer to perform services on any subject matter. The content of this website contains general
information and may not reflect current legal developments, verdicts, or settlements. Recipients of content from this site, clients,
potential law firm clients, or otherwise, should not act or refrain from acting based on any content included in the site without seeking
appropriate legal or other professional advice on the particular facts and circumstances at issue from an attorney licensed in the
recipient’s state. expressly disclaims all liability with respect to actions taken or not taken based on any or all of
the information or other contents of this site. The transmission of the , in part or in whole, and/or communication
with and any of its affiliates via text, e-mail or through this site does not constitute or create an attorney-client
relationship between any client law firms, or any recipients. will not share your
information with any 3rd party marketing and sales organizations. Nothing herein is intended to create an attorney-client relationship
or a legal relationship and shall not be construed as legal advice. This is not an offer to represent you, nor is it intended to create an
attorney-client relationship. The content of any e-mail or SMS message sent to or any of its employees at the
e-mail addresses or SMS numbers set forth in this web site or communication messages , will not create an attorney-client
relationship.

Copyright © 2023 . All rights reserved. All materials presented on this site are copyrighted and owned or given
rights of usage by orto , other individuals, or entities as designated. Any republication, retransmission,
reproduction, downloading, storing or distribution of all or part of any materials found on this site is expressly prohibited.

No Representations. This material may contain technical or typographical errors. does not guarantee its
accuracy, completeness, or suitability. IN NO EVENT SHALL b J

OR ANY OF THEIR RESPECTIVE LAW FIRM CLIENTS BE LIABLE FOR ANY SPECIAL, INDIRECT OR CONSEQUENTIAL
DAMAGES RELATING TO THIS MATERIAL, FOR ANY USE OF THIS WEBSITE, OR FOR ANY OTHER HYPERLINKED WEBSITE.

X j OR ANY OF THEIR RESPECTIVE LAW FIRM CLIENTS take
no responsibility and make no warranty whatsoever for the content or information contained on sites linked to or from this site. All
such links are provided on this web site solely for the convenience of users, and do not represent any endorsement, advertisement or
sponsorship of linked sites, or any products or services offered.



For calling purposes, register your phone numbers with the relevant mobile providers and spam-
blocking apps using the provided links or contact information:

o AT&T
Register on the Free Call Registry website.
e Bandwidth

Register here: https://www.bandwidth.com/legal/report-a-phone-number/

e Comcast
Register on the Free Call Registry website.

e  FirstOrion
Register here: https://www.t-mobile.com/callreporting

e  Frontier Communications
Email: nospam@ftr.com

e Hiya
Contact through website at hiyahelp.zendesk.com/hc/en-us/requests/new. Hiya provides a

service for legitimate businesses to register, through connect.hiya.com.

e Lumen (formerly CenturyLink)
Register here: https://www.lumen.com/en-us/contact-us-support/robocall-mitigation.html

e Spectrum
Register here: https://spamreport.spectrum.com/charter/

e Sprint
Contact info: Call 888-211-4727 or contact TNS at reportarobocall.com/trf.
e T-Mobile
Register on the Free Call Registry website, contact feedback.fosrvt.com or through First Orion

at calltransparency.com.
e U.S. Cellular
Register on the Free Call Registry website.

e Verizon
Register on the Free Call Registry website and contact through website at

https://www.voicespamfeedback.com/vsf/.

e Verizon Wireless
Register here: www.reportarobocall.com

e Windstream
Call 800-347-1991 or contact by email at website: https://www.windstream.com/support.

Spam blocking apps:

e Robokiller - Contact Info: support@robokiller.com

e Nomorobo - Contact info: reports@nomorobo.com

e Icehook - Contact Info: https://www.icehook.com/contact

e TrueSpam - Contact Info: https://www.truecnam.com/contact us

e Telo- Contact Info: https://www.telo.com
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Upon approval, if you encounter any filtering or blocking issues by mobile providers, please submit a
ticket to support@lawruler.com. While Law Ruler has limited control over these aspects, we will initiate
a ticket with our telecom provider to investigate and address the issue promptly.



